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C WHAT  THEY  DO  AFTER

They confirm, and the agent reports the deviation to the

process owner and triggers the Action Flow (human-in-the-

loop / write-back) — recorded for audit and tracked against

the KPI.

nt of a decision they act on its evidence — the case's path — which makes the agent's

to action. Concretely, that delivers:

s users in their working

a new tool, login or training.

ed on → more realized value →

Possible uses
BEYOND THIS EXAMPLE

› P2P: blocked invoices & payment-term breaches (DPO).

› O2C: disputes, blocked / delayed orders (DSO).
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ence Graph as a shared,

ffice report.

tiator for the proposal.

› Any conformance / deviation explanation, on demand.

› Proactive alerts (agent-initiated) with the path attached.

› Across Teams, Slack, WhatsApp & Telegram — card or

image per channel.

elegram), plus a deep link to the live explorer. Illustrative example — not real data.


